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PREFACE

This report was prepared by the Beverly Foundation in partnership with CTAA. It is
a follow up to the 2004 study Innovations for Seniors: Public and Community Transit Services
Respond to Special Needs, included as an attachment.

The Contents

The purpose of the project was to identify transportation challenges and solutions
and to explore innovations that have been developed and how they can be promoted.
The contents of the report were derived from:

Key Informant interviews with leaders in rural transportation and aging services
Case studies that exemplify multiple innovations in rural transportation
programs that serve seniors

° Data on rural transportation and aging

The report coincides with the growing importance of transportation to seniors and
transportation service providers, seniors and their family members, and to our society
as a whole.

Key Messages
The report includes several important messages.

Twenty-three percent of the older population in the US live in rural America.
Many seniors who live in rural areas depend on community transportation
services to get to both life sustaining and life enriching activities.

® Transportation services in rural communities face numerous challenges,
especially when providing transportation to seniofs.

® Distance and isolation make it particularly difficult for seniors to access
transportation in rural areas.

®  Promoting innovative transportation solutions holds promise for creating
models and methods for meeting the challenges of today and tomorrow.
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Perhaps the most important message is that while the rural environment creates
numerous transportation challenges for both transportation providers and seniors,
many of the challenges are being addressed with innovative solutions.

5 Case Studies

On-site case studies were conducted with transportation services that exemplify
multiple innovations in providing services to seniors. They were conducted with the
following transportation services.

Prairie Hills Transit (Spearfish, South Dakota)

York County Community Action Corp. (Sanford, Maine)
OATS (Columbia, Missouri)

Sedgwick County Department on Aging (Wichita, Kansas)
CARTS (Austin, Texas)

The sites were selected by the key informants in transportation services in rural areas
that exemplify multiple innovative solutions for meeting the challenges of providing
transportation to seniors. Case studies of each organization, along with organizational
profiles, are included in the report.

1,000 Years of Experience

The 52 key informants, who brought an average of 24 years of experience to the
inquiry, were interviewed in the fall and winter of 2004. They included policy makers,
researchers, technical advisors, and transit and aging service providers. The structured
interviews included three general and several sub topics: (1) topics specific to rural
America (transportation gaps, challenges and solutions); (2) topics specific to seniors
(transportation needs, challenges and solutions); (3) topics related to innovations and
ways to promote them. A profile of the key informants is included in the Appendix.

Appreciation

Before proceeding to the report, a note of appreciation is in order. The importance of
the key informants and the staff of the case study service sites cannot be
overemphasized, for both were critical to this study. Not only did key informants
give time and energy to the study, their contribution of more than 1,000 years of
experience will be a major contribution to understanding the interface between
transportation service delivery and senior transportation access in rural America.
Without the tremendous contribution of time and materials by staff of each of the
case study sites, it would not have been possible to begin an exploration of why and
how some organizations exhibit the ability to pursue innovative approaches to change.
And, a final note of appreciation to CTAA. It was because of the encouragement
and support of CTAA and its staff, especially Jane Hardin, that the research and this
report were possible.
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